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My Personal Journey 
• Since the age of 16, I have had a learning disability
• My tenacity, hard work ethic, and perseverance enabled me to 

overcome the challenges of a learning disability 
• I worked hard to be an advocate for vulnerable populations
• As an advocate I served as a Peer Support Specialist (PSS)  for a non-

profit in El Paso, TX  named Project Amistad
• Project Amistad’s Peer Support Specialist Program works with adults 

with DD/IDD the border town of El Paso, TX
My role as a PSS
• Empower individuals with DD /IDD and ensure their voice is heard
• Allow the client to brainstorm achievable goals such as financial 

literacy, confidence, or networking skills
• Serve individuals with DD/IDD in diverse institutional settings 

including: 
• State Supported Living Centers
• Nursing Homes
• Intermediate Care Facilities

Project Amistad Goals
• Change local policy 
• Support person-centered planning 
• Provide recommendations to institutional settings for policy 

amendments
What I have personally learned over the years as a PSS
• It takes time to focus and finish tasks
• It is always better to offer help before giving help
• People with neurodivergent brains work and speak differently at times 

so be patient 
My goal
• Help my DD/IDD client increase understanding of their rights 
• Provide resources for support, engagement, and education
• Increase communication skills for verbal and non-verbal clients 

Things I wish I knew before being a PSS 
• Always talk to your client and not to their caregiver or social 

worker 
• Let your client communicate their thoughts, do not interrupt
• Do not always share solutions with your client, instead support 

their thought process 
• Allow your client to express themselves through stories, pictures, 

or emotions
• Do not rush the process
• Ask for help when needed
• Every person is unique and so is their disability
• If their actions are predictable, they may be preventable 

Do’s and Don’ts when working with neurodivergence peers
• Do’s:

• Allow for extended time frame 
• Create more ways to communicate effectively 
• Display a welcome and nurturing  environment 
• Demonstrate the ability to empathize, listen, and 

understand
• Don’ts:

• Punish people for not making deadlines
• Police their speaking or thinking 
• Make comments or mock their organization
• Shame others for being different 

Reflection
• Understanding that there will never be a standard brain
• Implementing training on neurodiversity has a lasting impact on 

neurotypical employees. As someone with a neurodivergence 
brain, working with other neurodivergent clients, helped me gain 
a new understanding of the way we function and think about 
everyday issues

Success stories of two clients who benefited 
from the Peer Support Specialist Program with 

Project Amistad:

Figure 2: Success story 

Figure 1: Success story 
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